
Driven to make a difference in the way businesses value their 
human capital, Mary understands the importance of innovative, 
results-oriented services in today's challenging business environment.  

Mary is a motivating facilitator and coach with years of experience 
in human resource performance development across a wide 
range of industries. Drawing on her background in a variety of 
management roles, she is an excellent communicator at all 
leadership levels with a wealth of knowledge and best practices to 
share.  

Mary facilitates programs which enable individuals and 
organisations to deepen their learning, strengthen 
relationships, and appreciate diverse perspectives. Her ability to 
engage and empower employees to adopt new behaviours and 
implement change is apparent in all her projects, while her energy 
and techniques inspire new ideas and act as a catalyst for business 
excellence. 

Her consulting experience covers the entire spectrum of design and 
support of training systems, curriculum design, course 
development and delivery, training assessment and evaluation, and 
instructional technology.  

Mary’s key focus areas include performance development, leadership 
development, employee engagement, coaching, and emotional 
intelligence. 
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Certifications

• The 6 Critical Practices for Leading
a Team®

• Multipliers®

• Unconscious Bias™

• The 7 Habits of Highly Effective
People®

• Leading at the Speed of Trust®

• The 5 Choices to Extraordinary
Productivity®

• PCC with ICF (Professional Certified
Coaching with the International
Coaching Federation)

• Certificate in the Foundation of
Neuroscience

• Brain-Based Coaching Certificate

• Results Coaching Certificate

• 20+ Years’ Experience

Coaching Qualifications




